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LEUCADIA WASTEWATER DISTRICT

> Public Agency Located in Carlsbad, CA

> Wastewater Services to
approximately 60,000
Residents in Carlsbad &
Encinitas
« Service Area -16 Sq Mi

> 5 Member Board of Directors
Elected at Large

> 18 Employees

A-LEUCADIA
B WASTEWATER
DISTRICT




Case Study No. 1 — The Disaster

> What Happened?

o Developer lifts manhole and
drains development site

o Plugs Downstream Sewer
« 3 high-end houses flooded







How It Was Handled?

> District Responds
w/in 15 Minutes

o Clears sewer line
o Begins initial clean-up

> TPA called

« Remediation crews
dispatched




Extraneous Factors

> Television media coverage

> Developer lurking about
» Watching but not claiming responsibility

> District staff working in a fishbowil!




Key Points of Confusion

> Communication Gaps
« Homeowners concerned “who Is going to pay?”
Look for answers from who Is on the scene

« Claims adjuster did not visit the scene
Communicated by phone

o District staff did not have customer materials

o Restoration firm not tasked with answering financial
guestions




Other Issues

> Restoration firm project manager not
experienced with backups of this magnitude

> Initial claims adjuster also lacked necessary
experience

> Developer representatives also talking with
homeowners




How Was It Resolved?

> District worked closely with homeowners during
re-build

> TPA provided more experienced claims
adjusters.

> End result — All claims successfully resolved
o District customers satisfied
o Expenses w/in reason relative to size of back-up

o Developer accepts responsibility and issue Is
resolved through legal mediation




Lessons Learned

> Clear need for Backup Response Policy

» Clearly delineate procedure for sewer back-ups
Field Crews
Internal Claims Staff

» Claims adjuster serves as project manager

» Set protocol for communication
Field Crews and Customers
District “Claims Manager” and Customers
Customers and TPA




Case Study No. 2:
Minor Spill Gone Bad

> What Happened

o District scale removal
operation causes minor
backflow into house

o« Homeowner rebuilding from
previous slab leak
Remodeling bathroom
Tollets off

» 15-20 gallons backflows into
bathrooms




How It Was Handled

> District staff on-hand & responds immediately
Ceases cleaning operation

> Owner calls in remediation company

> District staff assesses situation takes pictures of

affected area.

Both bathrooms affected - District puts homeowner up in hotel
Takes pictures of affected area

No pictures of non-affected area

Estimates repair cost at $10,000 or less




How It Was Handled (Cont)

District staff calls TPA

Homeowner calls restoration
firm

Situation appears to be in
hand - District leaves scene

Remediation Contractor
removes kitchen cabinets

Kitchen demolished
No claims adjuster on-site.




Extraneous Factors

> Remediation contractor knew how to play the system
> Homeowner knew how to play the system




Key Points of Confusion

> District staff assumed that it was a minor back-up
o [PA would manage the issue
» Restoration firm would act responsibly

> District & claims adjuster did not communicate
efficiently
» Key District person out on medical leave
o District staff unaware of cost magnitude
» Claims adjuster authorized extended hotel stay

» Homeowner authorized to remodel a large portion of the
house




How Was It Resolved?

> Final claim amount $99,000+
« District deductible $100,000

> Large portion of house remodeled
> Homeowner’s hotel stay - 6 months




Lessons Learned

> NO such thing as a Minor Backup!
> Pictures, Pictures and more pictures!

> Inform remediation contractor to mitigate spill scene
only
« Coordinate with Claims adjuster for demolition/rebuild

> Clear Communication between District & Claims
Adjuster needed!

> Develop a Sewer Backup Policy/Procedure for staff!




There is 100% Certainty That ANYONE Operating a Sanitary
Sewer Collection System Will Have A:

1 Sewer Overflow

dSewer Backup




CSRMA'’s Sewer Backup Response &
Claims Handling Policy

 Why do we need a policy and procedure?
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CSRMA Liability Claims by Frequency - 1987 - 6/30/06

0 Auto B Construction O Sewer Backup O Water/Sewer Defect

H Al Other




Liability Claims By Incurred Amounts 1987-6/30/06

>$7,800,000

0 Auto B Construction O Sewer Backup O Water/Sewer Defect B All Other




Sampie Aftachment A — Page 1

CSRMA Sewer Backup Response & Claims Handling Policy & Procedure
Draff 032607
Prior to Event, Member Mgt shall implement the following:

1. Consider adopting a Backwater Prevention Device reguirements in the Agency's Sewer Use Ordinance
2. ldentify multiple local emergency restoration firms
2 Qualify these vendors using the CSRMA Water Damage Restoration Firm Screening Tool

d Meet with representatives from each vendor and authorize emergency services only until Carl Warren &
Co. authorizes additional services

3. ldentify multiple housing options for emergency alternate living arrangements

O Develop standard agreement for customer to sign acknowledging termsiconditions emergency alternate
living arrangements are granted

O Establish billing agreement with each hotel
4. Customize the CSRMA Cusiomer Information Letter Following a Sewer Backup fo their Agency
5. ldentify at least 2 Field Points of Contact at the Agency
O Provide training for these persons on the CSRMA Sewer Backup & Claims Handling P&P
O Provide authority for authorizing emergency alternate living arangements

O Develop mechanism for Field Crews to determine when these persons are fo be contacted to come to
scene and assume control

O Provide training for these persons on how to review/approve scope of emergency services
G. Develop Field Response Procedures for Field Crews that are in accordance with this P&P

O Provide training to Field Crews on the Agency’s Sewer Backup Emergency Response Plan

2 Provide training to Field Crews on how to make initial determinations of responsibility

O Provide training to Field Crews on documenting initial determinations of responsibility (esp. photographic
evidence)

7. ldentify at least 2 persons at the Agency who are responsible for communicating with Carl Warren & Co. on
sewer backup claims mgt issues

O Provide the contact information for these persons to Car Warren & Co.
O Provide training for these persons on this P&P
O Ensure these persons and Car Warren & Co. have met'spoken

5. Develop an internal mechanism to ensure Carl Warren & Co. is notified within 2 howrs of all sewer backups
where the Agency may have responsibility

9. Ensure all Agency vehicles that could respond to a sewer backup are equipped with cameras

10.Ensure the Agency has a mechanism to ensure sewer backup calls are addressed 24/7




CSRMA Sewer Backup Response & Claims Handling Policy & Procedure

Agency is Notified of a Sewer Backup Event Draft 0216507

Agency Field Crew Respond & Make Initial Determination of Responsibility
¥

Does The Backup Appear To Be As A Result Of A Failure In The Agency’s Sewer Lines?

Agency Field Crew Perform the Following: Agency Field Crew Perform the Following:

. Inform OwnerTenant the cause of the
backup is not in the Member owned sewer
lines and that the Member is mnot
responsible for private service lines.

2. Document all evidence (phofos, diagrams,
narrative, efc) that the backup is not due
to a failure in the Agency's sewer lines

. Relieve the cause of the backup

2. Advise the customer to keep all family members/pets out of any
contaminated areas

3. Motify Agency Field Point of Contact of the incident (if nof already
on the scene) & request permission to call out one the Agency's
pre-approved restoration firms

4. If permission was granted, contact one the Agency's pre-
approved restoration firms & request a crew be dispatched

5. Motify customer that an Agency representative (if nof already on
the gcene) & that a restoration crew will armive shorily

&. Take photos of affected & non-affected areas on the property

7. Follow the Agency's 550 Emergency Response Plan, as
necessary, until either the restoration crew or the Agency Field
Paint of Contact armves

8. If the restoration firm arrives before the Agency Field Point of

Contact. authorize goly emergency cleaning services (Le. no

demalifian)

Agency Field Point of Contact Performs the Following:

. Initiate contact with the Customer & provide the following:
—+Agency Claim Form, or instructions on how to obtain a claim form
= Sewer Backup Customer Information Letter
—Hotel Authorization, as necessary
2. Explain to the Customer that your Agency has authorized payment for emergency services only & that all future
expenses &for guestions regarding claims issues must be discussed with Card Wamen & Co.
3. Complete the Sewer Backup Summary Report Carl Warren & Company
. Review the scope of emergency services proposed by the resforation firm Tel (800) 998-4763
5. lmmedigtely contact Carl Warren & Co. & provide the following information:
O Customer contact information 0. ¢
O Extent of the backup Walnut Creek, CA 84588
O Scope of services proposed by the restoration firm
NOTE {1: if Card Warren & Co. can't be immediately reached, use besf professional judgment to determine if the
zcope of gernvices proposed by the resforafion firm iz appropriate. Ifin doubt, imit the scope of services to that
which seems reaeonable uniil Card Warmren & Co. can be reached.
Nofe 2- If the seventy of the backup iz beyond your ability fo manage, request Carl Wamen & Co. provide a Field
Examiner ASAP.
G. Collect the camera used by the Field Crew & take additional photos, as necessary
7. Gather all evidence/documentation of the following:
O Cause of the backup - Extent of the damages caused by the backup
8. Forward all photos, completed Sewer Backup Summary Report & other documentation/evidence to the Agency's

Sewer Backup Claims Manager
Go to Side 2

.




CSRMA Sewer Backup Response & Claims Handling Policy & Procedure

Start Here From Side 1

Agency Sewer Backup Claims Manager

Draft 02607

1. Review the Sewer Backup Summary Report, phofos taken & all other documentation/evidence provided by
the Agency .FI-E|d Paoint uf Cnma-.'rt. . . Carl Warren & Company

2. Set up a claims file and insert copies of all relevant information R (BOD) B95-4763 Fax (025) 825-5064

3. immegiately contact Carl Warren & Co. & discuss the following: =Y ell= e Ti

O Documentation gathered Walnut Creek, CA B4508

2 Flan of action

O Alternate living amangements, if necessary (ensure Card Warren & Co. assumes responaibilify for
managing alfernafe living amangemenfaincidentalz from this point forward)

4. Document the date, time & content of the discussion with Carl Warren & Co. and place in the claim file
[NOTE: document all phone converzafiona/other communication with the Gustomer & Card Warmen & Go.
from thiz poinf forward & keep in fhe cfaim file)

5. Immediately forward the Sewer Backup Summary Report, photos and all other relevant
evidence/documentation gathered to Car Warren & Co.

G. Direct all Customer concems and questions regarding the adjustment of their claim to the Carl Warren &
Co. Claims Adjustor or Account Manager or to the CERMA Program Administrators

7. Communicate with the Claims Adjustor and’or Account Manager bi-weekly or as necessary fo keep

informed of the status of the claim and provide information, as necessary

. Ensure the Claims File is kept current with all communications between Carl Warren & Co., the Customer,

the restoration firm and other involved parties

9. Provide internal stafus reports, as necessary, to appropriate members of management staff

|

1. Initiate contact with CwnerTenant as soon as possible, but no later than the first business day after
notification of the loss
2. Make all necessary arrangements for lodging, food and incidentals beyond those made by the Agency
immediately following the loss
3. Megotiate & oversee the restoration firms' work to ensure proper scope of cleaning, disinfection, &
demalition
4. Investigate, adjust and administer claim to closure
5. Have claimant agree, as a condition of claims setflement, to install and maintain, at their expense, a
Backwater Prevention Device meeting lozal requirements on their service lateral
G. For claims where the estimated setement timeframe is greater than 30-days, provide the Agency Sewer
Backup Claims with status reports bi-weekly, as necessary or as reguested by the Agency Sewer Backup
Claims Manager
7. For claims with issues complicating movement fowards settlement, immediately notify the CERMA Program
Administrator's for guidance
. When circumstances warrant or when requested, dispatch a Field Adjusior to the location of the sewer
backup

o]

5]




Avalilable for Download from CSRMA'’s RISK CONTROL ONLINE
Risk Control Online

Password: '

Professionally engineered risk control solutions...soundly conceived and practically executed.

Welcome

Welcome to Risk Control Online

Training your gateway to information and tools that help you navigate safety, compliance and liability
through:

Effective training

Systematic approaches to compliance

Relevant risk assessment

Customized job descriptions

Timely return-to-work

In-depth and intelligent turn-key programs

Best practices procedures

This suite of tools and resources can be customized to meet your organization's unigue needs,
structure, procedures, and priorities.

Click on any of the tabs to the left to learn more about what Risk Control Online can offer your
organization.

To view a demonstration of this website's features, click here

Managers, Supervisors and Administrators, Click Here to Log In

For more information or to sign up for access, contact:
Risk Management Solutions
losscontrol@sbeglobal.net

(707) 373-5705

Copyright © 2007 CSRMA and SIPE. All Rights Reserved.
Legal | Contact | Help

www.sipeonlinetraining.com/csrma/




Bottom Line....

Have A Plan




Risk Management Matrix

FREQUENCY




Some Tips on Developing Your Plan...

e Sewer Backup and Overflow Response Plan
Development Tips:

e Beware of SSMP Development Consultants with
Little or No Experience Writing SSO/Backup
Response Plans

It May Meet the Requirements of the Regulators, But Wil
It Be a Useful Tool For Your Crews?

e Write 1t with who will use 1t in mind
e Avoid lots of text
e Make 1t EASY to follow In the field under stress

e Remember —

Your Staff Doesn’t Have the Opportunity to Become
Experts at Response....Hopefully!

Write it for your field crews first, regulators second
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Water Boards

State Water Resources
Control Board
1001 | Street

O California Environmental Protection Agency -

STATE WATER RESOURCES CONTROL BOARD ® 1y ca @ s sie
WATER QUALITY

Sanitary Sewer Overflows

The State Water Resources Control Board adopted Resolution 2004-80 requiring staff to work with
stakeholders to develop a plan of action and guide the implementation for a statewide consistent
approach for reducing Sanitary Sewer Overflows (350s). With the understanding that a single
approach to deal with SS0s will probably not work for all communities, the focus of this group will be
to implement our mission by ultimately creating and deploying:

e A uniform reporting system;
e A guidance document for Sewer System Management Plans; and
e An outreach program for system owners, managers, and other interested parties.

A diverse group of participants converging on a single goal is the only way to successfully
accomplish a manageable approach and subsequent timeline to deal with this serious problem. In
addition to the Guidance Committee and their meetings to advise Water Board staff, sub-groups have
been formed to create products in the following areas:

e Reporting

e Laterals

e Training and Outreach

e Laterals Sanitary Sewer Management Plan (SMP)

Ultimately, Water Board staff, with input from the stakeholder group, will recormmend an approach to
reduce SS0s throughout California to the VWater Board. Obviously, there are advantages and
disadvantages to different implementation mechanisms. Currently, both the Santa Ana and San
Diego Regional Water Quality Control Boards have issued general orders to regulate publicly owned
collection systems.

The Water Board is not the only organization seeking a solution to this water quality problem. Tri-
TAC, a technical advisory committee sponsored by three industry organizations, has started to



SSMP Implementation Schedule

Plan and
Schedule

Population >
100,000

8/02/07

Population
10,000 to
100,000

11/02/07

Population
2,500 to
10,000

2/02/08

Population <
2,500

5/02/08

Goals
Organization

11/02/07

11/02/07

5/02/08

5/02/08

Emer. Resp.
Plan

Legal Authority
O&M Plan
FOG Plan

11/02/08

5/02/09

11702709

2/02/10

Design and
Perfor.
Standards
System Capacity
Plan

Final SSMP and
Certification

5/02/09

8/02/09

5/02/10

8/02/10




THE FOLLOWING MEETS THE REQUIREMENTS OF:
- REGIONAL WATER QUALITY CONTROL BOARD
—->STATE WATER RESOURCES BOARD

AND REFLECTS ABAG PLAN’s & CSRMA’S BEST PRACTICES
FOR RESPONDING TO & MANAGING SEWER BACKUPS




SANITARY SEWER
OVERFLOW & BACKUP
RESPONSE PLAN

For

City of Vacaville. CA

CITY OF VACAVILLE

SANITARY SEWER OVERALOW & BACKUP RESPONSE PLAN
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PURPOSE & DEANITIONS 1

PURPOSE

The purpose of this Sanitary Sewver Overflow and Backup Response Plan is to ensure that the City of Vacaville, CA
(City) perscnnel follovy established guidelines in responding to, relieving, cleaning and decontaminating sanitary sewer
overflowes and backups which may occw within the City service area in order to safeguard public health and the

environment.
POLICY

City employees are reguired to report all wastewater overfloves found and to take the appropriste action to secure the
westewvaer overflow area, relieve the cause of the overflowy, and ensure that the affeded area is cleaned as soon &
possible to minimize health hazards to the public and protect the ervironment. The City's goal is to respond to sewer
system overflovws as soon as possible following notification. The City will followe reporting proceduwes in regards to
sewver spills as set forth by San Francisco Bay Regional Water Quality Control Board and the Califomia State VWater
Resources Control Board

AUTHORITY

O Heatth & Safety Code Sections 5410-5416 O Ca VWater Code Section 13271
QFish & Game Code Sections 5650-5656 Q State Water Resources Control Board Order No. 2006-0003-DWG

DEFINITIONS AS USED IN THIS SANITARY SEWER OVERFLOW & BACKUP RESPONSE PLAN

Sanitary sewer overflow (SS0) - Ary averflowy, spill, release, discharge o diversion of untreated o partially treated
wastewvater from a sanitary sewer system. SSOs include:
(i) Overflowws or releases of urtreated or partially trestedwastewater that reachwaters of the United States;
(i) Overflowws or releases of urtreated or partially treated wasteswvater that do not reach waters of the United
States; and
(i) Wastewater backups into buildings and on privae property that are caused ky blockages or floww conditions
within the publicly cwned portion of a sanitary sevver system.
NOTE Wastewater backups into bukiings cansed by a blockage or other malfunction of @ buikiing
lateral that is pnvately owned are not SS0s.

Sanitary sewer system — Any system of pipes, pump stations, sewer lines, or other corwveyances, upstream of a
wastevvater treatment plant headworks used to collect and convey wastewvater to the publicly owned treatment facility.
Temporary storage and conveyance facilties (such as vaults, temporary piping, construction trenches, wet wells,
impoundments, tanks, etc.) are considered to be pat of the sanitary sewer system, and discharges into these
temporary storage facilties are not considered to be SS0s.

Untreated or partially treated wastewater — 2ny volume of waste discharged from the sanitary seawer system
upstream of awastenater reatment plant headworks.

Huisance - California Water Code section 13050, subdivision (m), defines nuisance as anything which meets all of the
following requirements: a. Is injurious to health, or is indecent or offensive to the senses, or an okstruction to the free
use of property, so as to interfere with the comfortable enjoyment of life or property. b. Affects at the same time an
entire community or neighborhood, or ary considerable number of persons, atthough the extent of the annayance or
damage inflicted upon individuals may be uneqgual. c. Occurs during, o as a result of, the treatment or disposal of
wastes.

SS0 Categories
Category 1 - All discharges of sevvage resulting from a failure in the City's sanitary sewer system that:
O Egual or exceed 1000 gallons, or
O Result in a discharge to a drainage channel andior surface waer, o
O Discharge to a storm drainpipe that was not fully captued and retwned to the sanitary sewer system.

Category 2 —All ather discharges of sewvage resulting from a failure in the City's sanitary sewer system.

Private Lateral Sewage Discharges — Sewage dischargesthat are caused by blockages or other prablems within a
privately oaned lateral.

SEWER BACKUP CLAIMS HANDUNG PROCEDURE SUMMARY 4 A

SEWER BACKUP CLAIMS HANDLING POLICY

It is the Policy of City of Vacaville that claim forms shall be offered to anyone wishing to file a claim. The following

procedures will be ohserved for all sewer backup claims:

1. City staff will offer a City claim form where it is possible that the sanitary sewer backup may have resulted from an
apparent blockage in the City-ownred sewer lines or whenever a City customer requests a City claim form. The
claim may later be rejected if investigations into the cause of the loss indicates the City was not at fault or the claim
overstates the City's responsibility. The claim will be processed pursuant to City proceduwes.

N

. It is the responsibility of City staff to gather information regarding the incident and notify the City of Vacaville Risk
Manager or hisher designee.

w

. ltis the resporsibility of the City Risk Manager to review all claims and to oversee the adjustment and administration
of the claim to closure.

| Sewer Backup Into A Building |

'

| Maintenance Division Staff Respornd |

.

NO YES
Does The Backup Appear To Be As A Result Of A Failure In The City Owned Sewer Lines? *I

Inform Owner/Tenant That The Maintenance Division Staff Performs the Following:
Cause Of The Backup Is Not In 1
The City-Owned Sewer Lines

. Relieve Blockage
2. Call Out Restoration Firm
3. Provile Owner/Tenant With The Followng:

- City Clamm Form
Bragg & Associates Performs - Sewer Backup Customer Information Letter
The Followmg: - Damaged Personal Property Log

. Initiate Contact With The
Owner/Tenant

. Make All Future Airangements
For Lodging, Food & Incidentals

- 1 Hight Hotel Authorization Form, as necessary
Gather Incident Information
Call Bragg & Associates To Hotify Of The Incident
. Investigate Loss Wait For Restoration Firm To Arive

Adjust & Administer Claim To Forward Incident Reports & Related Documents to City Risk
Closure Under The Direction Of Manager

N o s R

The City Risk Manager

City Risk Manager Performs The Following:
Reviews Incident Reports & Forwards To Bragg & Associates, As Appropriate

Communicates With Claimant, As Appropriate
Commmunicate With Bragg & Associates To Adjust & Administer The Claim To Closure




SANITARY SEWER BACKUPS

TOPIC LOCATION
Responding to a Sanitary Sewer Backup 44
Release of Liability — Custormer Declination of Cleaning Services 4B
Customer Infarmation Letter 4C
Affected Property Log 4D
First Responder Form 4E
City of Vacaville Claim Form 4F
Hotel Selection Form 4G
Building History Form 4H
Lateral TV Report 4]
Claims Submital Checklist 4]
Field Forms Packet Assembly Instructions 4K




IN THE evenT oF A SEWER BACKUP INTO A HOME /BUSINESS
READ M€ FIRST

Field Crew Complete The Following:

1 Open this envelope and follow the instructions on SIOE ONE of the card titled:
"RESPONDING TO A SANITARY SEWER BACKUP™

2nd If your Supervisor is coming to the scene of the backup, give this envelope to them when

g][?\éﬂﬁge Otherwise, complete SIDE TWO of the card titled: "RESPONDING TO A SANITARY SEWER

FIELD UTILITIES SUPERVISOR OR DESIGNEE:
Complete the Building History Form (in envelope)
Complete the Claims Submittal Checklist (in envelope)
Go to Tab 5G & Make All Required Notifications

Prepared by Dawd Pataer TeT.373. 0708 - Copynght 2004



RESPONDING TO A SANITARY SEWER BACKUP 4A

Is the sewer main Is there a Property ) YES Run water into the cleanoud

flowing? Line Cleanout? ) see f the e orains norma RESPONDING TO A SANITARY SEWER BACKUP (3>

2
No NO ' STOP! ONLY COMPLETE THE FOLLOWING IF AUTHORIZED BY YOUR SUPERVISOR OR
( Did the line drain nomnal THEIR DESIGNEE:

I YES I 1« Make sure the blockage has been cleared — Complete the SEWER OVERFL OW RESPONSE
ENVELOPE if any sewage has spilled outside
Ho Is there a private cleanout Showthe Customer that t EelggEUCt Customer to either hot use any water or to turn theirwater off while the blockage is being
1 lkm‘ “:ﬁ;‘:ﬁgg:r&w ﬂ City's line is draining norm ’
2n Contact Bragg and Associates at 1.800.GB.BRAGG (1.800.422.7244) and notify them of the incident.

YES

| 3 Contact EV-LINK at 800.413.2999:
1. Explain to Customer that the blockage is in their private service lateral & that O Describe incident
City is not responsible for backups that occur in private service laterals. O Request a cleaningirestoration crew be dispatched

2. Explain to Customer that City can, as a service, handrod their lateral to try & reli O Ask for an estimated time of arival for the cleanup crew. Relay this information to the customer.
the blockage. Ask for permission kefore proceeding.
3. If permission is granted, proceed with handrodding, noting depth where | 4
blockage is encountered.

Damage mitigation:
0O Instruct Customer to turn off HYAC system to avoid contamination, if necessary

¥ 0O Block any floor vents to prevent sewage from entering, if necessary

1. Photograph & document evidence City isn't at fault (J.e. dry property dne cieanout). Eo%egﬁfet’?se?g %?gvggr{'r;fa)ge;ggﬁggeafgg)agé%%%lzl%%%t%gﬁ%%n 1A c?_lr}trg’:c’}:g,r) anives (ie. place

2. Inform customer blockage is in their private service lateral & the City doesn't cvvninaint]
private service laterals.

3. Suggest they look under PLUMBERS or WATER DAMAGE in the yellwy pages & hir
contractor to clear their lateral or, if they arent home, complete the City Door Hangal
leave on Customer's docr.

4. Forward all documentation of this incident to your Supervisor

5% Open this packet and:

O REVIEW with the Customer the CUSTOMER INFORMATION LETTER - Customer Information

Regarding Sewer Backup Claims (farm 4C)

O Have customer sign the form & give them the bottomn copy
0O GIVE the Customer the CLAIM FORM
0O GIVE the Customer the AFFECTED PROPERTY LOG (form 4D,
EEESITH E{HER RS E R IO E O COMPLETE the FIRST RESPONDER FORM (form 4E) - IF the)First Responder Fom indicates the

1. Use C]eamng equmem appropna{e to the situation to h))droﬂush rcdder o hand r Customer should tempor‘al’ily relocate, follow the instructions at the tOp of the HOTEL SELECTION
blockage. Make certain to either have the vactor setup at doansream manhole or use a fork!h'ap at the mal FORM (form 4G)
to catch any debris released. If using the rodder, set-up at first dry manhole & run upstream to block

blockage is broken, pull out rods & cleaning tooks. Once flow is noemal, run line to next manhole. 6% Take pictures of affected & non-affected areas, if possible, using either a digital camera or the
> HYDROFLUSHING SOP - SEE TAB 6A disposable camera in this envelope.
2. Phaotograph staff activities while clearing the blockage, if possible . .
i vt : L el 7 Look for a_backwater overflow device on the service lateral & photograph. ITf\)fou can't locate one,
1 detemine if you want the lateral televised — ifso, COMPLETE the City Lateral TV Report (Tab 41).
Call Supervisor & inform | VES (™ Ask the Customer if they woukl like the | MO | Call Supervisor)l g p ACE THE FOLLOWING IN THIS ENVELOPE & FORWARD TO FIELD UTILITIES SUPERVISOR:
them of the stuation City to call outa cleaning service? themofthe sl O Signed copy of the Customer Information Letter
l l | O Completed First Responder fomm
O Completed City Maintenance Report
Didl your Supervisor direct ) HO Supervisor is Coming Ho Did your Supervisor dire O Digital camera or Disposable camera {whicheverone was used to take pholos)
youto use the Sewer | to the Scene - Follow present the Cleaning Decli
Backup Envelope? / therr instructions Tab 48, in Sewer Backup
YES YES

A

1. Have customer sign Cleaning Declination ( CO) Form ( Tab 48)

2. Ask permission to photograph affected area. If they decline, note on the CD Form
3. If customer won't sign the CD Form, have cosnorker sign form as awitness

4. Forward completed CD Form to Supervisor




CUSTOMER ACKNOWLEDGEMENT THAT CITY OF VACAVILLES
OFFER OF SEWAGE CLEANING SERVICES HAVE BEEN DECLINED

4B

Customer Name:

Customer Address:

Customer Phone:

On (date) at (time) approximnately gallons of (check one)
__ Sewage GreyWater ____ Toilet BowlWater __ Odor ___ Other____ |
Overflowed from or odor emanating from (check one):

___ Toilet ___ ShowernTub ___ Washer

__ Other = Specify:

The overflow affected the following areas (check one):

_ Batwoom __ Halway __ Kitchen __ Bedmom __ Garage __ Craw

____ Other = Specify:

The overflow affected the following materials (check one):

___Tie ___ Linoleum ___ Carpet ___ Wood Flooring ___ Other—> Specify:
_ AreaRugs __ Towels __ Clothing ___ Misc = Specify:

Photos Were Were Not Taken. Number of Photos:

The suspected cause of the overflow/odor:

This Form Completed By: Date & Time:

CUSTOMER - PLEASE READ AND SIGN BELOW:

e acknowledge that the City of Vacaville ( City) has offered to provide professional cleaning and
services to remediate the sewage backup and/or overfloww described shove and that we declined the
understand and acknowdedge that because we have declined, any necessary remediation activities
without the City assistance and that the Citywill not accept responsibility for work perfarmed by per|
those engaged by the City. The Citywill also not accept responsibilty for any charges related to this
not usual and customary.

Please contact the City of Yacaville Public Works Maintenance Superintendent: at 7070.469.6540 (o
any guestions.

The Information Above Was Explained To The Customer By (pfease print}

Employee Signature : Title:

Customer Signatwre: Date:

Distribution Instructons — Top Copy To City Risicivprn iddle Copy To Public Worls Maint Supt BotormCopy iI

O City of Vacaville 4C
AV Customer Information Regarding Sewer Backup Claims

Address:

Dear Mr..Wrs. DATE:

We recognize sewer back flow incidents can be stressful and require immediate response when all
facts regarding how the incident occurred are unknown. Rest assured that we do all we can to prevent
this type of event from occurring. Nevertheless, occasionally tree roots or other dehris in the sewer
lines cause a backup into homes immediately upstream of the hlockage. At this time the City of
Yacaville is investigating the cause of the incident.

If the City of Vacaville is found to be responsible for the incident, we are committed to cleaning and
restoring your property, and to protecting the health of those affected during the remediation process.

The cleaning contractor provided by the City of Yacaville has heen selected hecause of their adherence
to established protocols that are designed to assure all parties thorough, cost-effective and expeditious
restoration services.

The company assigned to provide the necessary cleaning and restorationis

If you would like to speak to a City of Yacaville representative about this incident, please contact the
City of Vacaville Public YWorks Maintenance Supervisor at 707.592.3308.

If you would like to speak to a City of Vacaville representative ahout filing a claim, please contact the
City of Yacaville Risk Manager at 707.449.5100 830-5:00pm Monday through Friday, except major
Holidays.

LR R R R Rl

What you need to do now:

The City of Vacaville has prepared this brief set of instructions to help you minimize the impact of the
loss by responding promptly to the situation.

~ Do not attempt to clean the area yourself, let the experts handle this

" Turn off your HVAC system until instructed otherwise

¥ Keep people and pets away from the affected area(s).

« Do not remove items from the area —the experts will handle these contents.
" If you had recent plumbing work, contact your plumber or contractor

+ File your claim with the City of Vacaville as soon as practical —-The California Government
Code, Sections 900 - 960, requires filing a written claim and outlines specific time lines and
notice procedures that must be used.

I'We acknowledge receipt of this letter, the Affected Property Log and Claim form.
Employee Signature: Date:

Customer Signature: Date:
Distribution instuctions - Top Copy To City Risichvigr iddle Copy To Public Works Maint Supt BotormCopy To Customer




Ca¥

First Responder Form 4E

INSTRUCTIOHNS: CoV Mantenance Division staff complete the following & forward to Field Utilities Supervisor

TIME STAFF ARRIVED ON-SITE: DID CUSTOMER CALL CLEANING CONTRACTOR? OF secTion B LIVABILITY ASSESSMENT
IF YES, WHO & WHEN?
E2 MG S E NO Is there sufficient non-contaminated living YES
SECTION A space for residents to stay duwring cleaning 7
DATE: TIME: EMPLOYEE NAME:
RESIDENT: PROPERTY MANAGERS: Is there a functioning and non-
NO contaminated bathroom available?
STREET ADDRESS: STREET ADDRESS:
CITY, STATE &ND ZIP: . l YES
CIl, STATE S50 Z{P: Is it after Som or will the cleaning & NOD
PHONE: PHONE: disinfection be completed after 10pm? Arty residents that;
SUSPECTED CAUSE OF FLOODING: 0O Blockage O Infrastructure Failure O Inflow Infiltration O Power F YES 1. Is pregnant?
. - . YES 2. Has severe allergiesfasthma?
0O Capacity Deficiency O Natural Disaster O Bypass 0O Cause Unkdg + 3. Has respiraory problems?
- If spill caused by Blockage, plesse specify. O Roots O Grease 0ODebris O Debris from Laterals O vandaif 1. Recommend to resident they stay st a 4. Has a compromised immune system?

O Animal carcass O Construction Debris O Multiple Causes hatel while the area is being cleaned & l NO
disinfected

- If Blockage caused by Roots, please specify the following: Location: ) s . YES
? o P i ™ ) 2. Cortact a Field Utilties Supervisor at 4—{ I area a child or extended care facility?
Source of Roots appesr to be from: O Lateral - Explain 707 592.3308/707 254 9993 (home) or l .
O Main - Explain 707 486.3398/707 450 0964 (home).
_ Request that they call the selected hatel & YES | Is food krep. area contaminated?
0 Uncertein authorize 1 nights lodging. Kree. v
Severity of Roots: O Light O Medium O Heavy 3. Follow the instructions at the top of the l NO
- If Blockage caused ky Debris from Lateral oe Construction Dehbris, please specify the following: Hotel Selection Form (Form 4G)
- YES Is there a strong odor of do you get the
Locetior: impression the customer would be happier
Describe the Material: staying ekewhere duwring the cleaning?
Suspected Source of Material: NO

- If spill caused by Infrastructure Failure, please specify: O Breakage of collection system
0 Damage to collection system 0O Leaks to collection system O Pump station failure 0O Multiple causey

STOP — Resident Can Stay In Premises

- Specify Other Cause: Advise resident to vacate premises while area is cleaned & disinfected.
DAMAGE: O Toilet Bowl Water O Sewage O Grey Water O Cther (describe): SECTION C SAHNITARY SEWER LINE BLOCKAGE LOCATION
PLEASE CHECK THE BOX THAT Place an X where the blockage occurred
IS NEAREST UPSTREAM MANHOLE VISIBLY HIGHER THAN THE DRAIN THAT OVERFLOWED? O Y/ DESCRIBES YOUR OBSERVATIONS )
% OF PEOPLE LIVING AT RESIDENCE Circle the areas where sewage overflowed' backed-up
. Customer City Structure Was

Approximate age of home: # of Bathrooms: # of Rooms Affected: c'&,‘?""_‘“ Hon- Full | Empty Affected Upstream
Approximate Amourt of Spil gallons Apgproximate Time Sevwage Has Been Sitting: hrsidays as: Existent House House
Howy VWas Spill Yolume Calculated?: N
Mumbers of Pictures Taken: Digital or Film? Won-Existent
Does the Customer have a Backflow Prevention Device (BPD)? | O Yes O No Full
If yes, was the BPD operational at the time of the overflow? OVYes 0 Mo T e

- - - " )
Have there ever been ary previous spills at this location? O Yes 0 No O Unl Recommended Follow-Up Action(s): Property Line

- - N —
Has the Resident Had Ary Plumbing Work Done Recently? O Yes O No if Yes, please descnbe: Manhole # - Manhole #
Direction of Flow
'““"',‘.1 Did sewage get under the building? O Yes O No O Unknown
GO TO SIDE 2 n
SECTION D CLEAHING CONTRACTOR
Company Name: Phone: Arrival Time:

Comments:




HOTEL SELECTION FORM 4G

INSTRUCTIONS TO EMPLOYEE:

1. Explain o resident that nights lodging and other allowancesiincidentals may be discussed by contacting
the City's claims examiner at Bragg and Associates at 1-800-GG-BRAGG or the City of Vacaville Risk
Manager at: 707-448-5324.

2. Instruct the hotel & the resident that this emergency authorization is for LODGING ONLY — NO FOOD,
MINIBAR, MOYVIE, PHONE or Other Charges).

INSTRUCTIONS TO RESIDENT: It is recommended that you temporarily relocate to one of the hotels
listed below for your safety and convenience while your home is heing cleaned. Please note that this
Emergency Authorization is granted under the following terms and conditions:

1. This authorzes payment of 1 {one) nights stay at one of the hotels listed helow:.

2. This authornzation is good for room and tax onls— hophone, food, min-bar, mowvie or other charges.

3. Additional nights lodging and other allowancesincidentals may he discussed by contacting your claims
examiner at Bragg and Associates at 1-800-GG-BRAGG or the City of Vacaville Risk Manager at: 707-
449-5324.

e have read and understood the terms and conditions under which this offer of temporary relocation is
offered. Further, we agree to ahide by the terms and conditions described herein.

Employee Signature: Date:
Customer Signature: Date:
Extended Stay America Residence Inn Courtyard By Marriott
799 Orange Dr, Vacaville, CA 360 Orange Dr, Vacaville, CA 120 Nut Tree Pkwy, Vacaville, CA
(707) 469-1371 (707) 469-0300 (707) 451-9000
YAROO! VAaNHoO! / YAHOO!, /
,?//\.@
/ /
/ / .
| 4*
/ S &
——————— e e &

MARK IN ORDER
OF PREFERENCE

Distribution Instuctions - Tap Copy To City Risichign iddle Copy To Public Works Maint Supt BotiorCopy To Custorer



CLAIMS SUBMITTAL CHECKUST 4J

FIELD UTILITIES SUPERVISOR

Contact the following & infarm them of the situation and that documentation of the incident is being forwarded to them:
1. Bragg and Associates at 1.800.GB BRAGG (1.800.422.7244)
2. City of Vacaville Risk Manager at 707-449-5324.

FIELD UTILITIES SUPERVISOR
Complete the Building History form (7ab 4H)

|

FIELD UTILITIES SUPERVISOR
PLEASE ASSEMBLE THE ITEMS LISTED BELOW AND SEND AS SOON AS POSSIBLE TO
CITY OF VACAVILLE RISK MANAGER

QForm 48 - Cleaning Declination, Signed Original (if appicable — i.e. customer refused cleaning services)

QOForm 4C - Customer Information Letter, Signed Original

QO Form 4E - First Responder Form

QOForm 4G - Hotel Selection Form, Signed Original (i applcabie — l.e. customerwas refocated)
QForm 4H - Building History Form

QOForm 41 - Lateral TV Report (i appicable)

O All Photos Taken (hardcopy or electronic)

O Ary Other Information You Feel Is Important In This Claim

v

FIELD UTILITES SUPERVISOR
Go To Tabh 5G & Make All Appropriate Reporting Requirements (J.e. State Water Resawrces Board)




SANITARY SEWER MAINUNE OVERFLOWS S

TOPIC LOCATION
Responding to a Sanitary Sevver Overflowy 54
This Section Left Intenbionally Blank 5B
Procedure For Calculating Spill Yolume - Measurement 5C
Procedure For Calculating Spill Yolume — Estimating Flow Out of a Manhole 5D
Procedure For Calculating Spill Yolume — Estimating Flow Rate From Various Sources SE
Procedure For Calculating Spill Yolume — Estimating Flow By Counting Service Connections 5F
Guide To Reporting To Regulatory Authorities 5G
Seaver Overfloww Report Form 5H
This Section Left Intenbionally Blank 5l
SS0 Field Forms Packet Assembly Instructions 5d
Letter to Customer Following Private SSO — “Sewer Spilf Reference Guide — Your Responsibility SK

as a Prvate Property Ownet”

CITY OF VACAVILLE
SANITARY SEWER OVERFLOW RESPONSE POLICY

1. Ary SSO that results in a discharge of untreated o partially treated wastewater to waters of the United States or

that creates a nuisance as defined in California Water Code Section 13050(m) is prohibited.

2. The City of Yacaville strives to manage, operate and maintain all parts of the publicly owned sanitary seawer system

in & manner that will prevent SS0s and mitigate the impact of SS0s that do occwr.

3. This Sanitary Sewer Overflovy Emergency Response Plan is designed to ensure that all reasonable steps are taken
to contain and prevent the discharge of untreated and partially treated wastewwater to waters of the United States and

minimize or coerect any adverse impact on the environment resulting from an SS0.

4. The City of Vacaville staff are required to report all SSOs reported o discaveredto City of Vacaville management.

5. The City of Yacaville is required to take the appropriste action to secure the SSO-impacted area, relieve the cause
of the overflowy, and ensure the affected area is cleaned as soon as possible to minimize health hazards to the

public and protect the environment.
6. The City of Yacaville's goals upon receiving notification of an SS0 are to:
a. Respond as soon as possible

b. Protect public health, ervironment & property

c. Prevent discharge of treated or partially treated wastewater to waers of the United States to the extent

possible

d. Prevent, to the extent possible, the creation of a nuisance as defined in California Water Code Section

13050(m)
e. Restore affected areas to normal as soon as practicable

Prepaned by Land Pataer 773739708 Copynght 2004




IN THE EVENT OF A
SANITARY SEWER OVERFLOW
READ ME FIRST

1t Remove the card titled “RESPONDING TO A SANITARY SEWER OVERFLOW™ from this
packet and follow its instructions

—>Reference the City of Vacaville Sanitary Sewer Overflow and Backup Response Plan field
binder, as necessary

2ndEnsure the SANITARY SEWER OVERFLOW REPORT (Tab 5H) is completed

3rdEnsure all notifications on side 2 of the SANITARY SEWER OVERFLOW REPORT (Tab
5H) have been made

4th PLACE THE FOLLOWING IN THIS ENVELOPE AND FORWARD TO YOUR SUPERVISOR

QCompleted Sanitary Sewer Overflow Report
QAny other documentation you may have made
ODocumentation of any notifications you made

QDisposable camera

ATTN: FIELD UTILITIES SUPERVISOR OR DESIGNEE:

When you receive this packet, immediately go to Tab 5G - Guide To Reporting To
Regulatory Authorities — of the Sanitary Sewer Overflow & Backup Response Plan make all

required notifications

Prepared by Dand Pataer THT.373. 8708
Copynaght 2004




Where Can | Get Help Developing a Plan?

- ABAG PLAN Members

— ABAG PLAN-sponsored plan development/update for all
members spring 2008 with Risk Management Solutions

e SSMP Consultants

- Require adherence to a standard (ABAG’s or CSRMA'’s)

- Risk Management Solutions
— Losscontrol@sbcglobal.net




THANK YOU!

David Patzer
CSRMA Risk Control Advisor
Risk Management Solutions

707.373.9709 cell
707.647.7200 fax

losscontrol@sbcglobal.net




